
UY BAN NHAN DAN CQNG HOA XA HOI CHU NGHIA VIET NAM 
TINH SON LA Doc lap - Tu' do - Hanh phiic 

S 6 : ^ . 5 ^ /QD-UBND San La, ngay JO thdng 4 nam 2019 

QUYET DINH 
Ban hanh Quy dinh trach nhiem cua ngu'oi dung dau co* quan hanh chinh nha 
niroc tren dia ban tinh Son La trong thuc hien nhiem vu cai each hanh chinh 

C H U T I C H UY BAN NHAN DAN TINH 

Can cu Luat To chuc chinh quyen dia phuong nam 2015; 

Can cii Luat Can bo, cong chuc nam 2008; 

Can cu Nghi dinh s6 157/2007/ND-CP ngay 27 thang 10 nam 2007 cua 
\ f r •\ t 

Chinh phu ve quy dinh che do trach nhiem doi vai ngudi dung dau ca quan, to 
chuc don vi cua nha nude trong thi hanh nhiem vu, cong vu; 

Can cu Nghi dinh s6 56/2015/ND-CP ngay 09 thang 6 nam 2015 cua 
Chinh phu ve danh gia va phan loai can bo, cong chuc, vien chuc; 

Can cu Nghi quyet 30c/NQ-CP, ngay 08 thang 11 nam 2011 cua Chinh 
phu ve Ban hanh chuong trinh tong the cai each hanh chinh nha nude giai doan 
2011-2020; 

Theo d6 nghi cua Giam ddc Sd Noi vu tai Td trinh s6 292/TTr-SNV ngay 
02 thang 4 nam 2019, 

QUYET DINH: 

Dieu 1. Ban hanh kem theo Quy8t dinh nay Quy dinh trach nhiem cua 
ngudi dung diu co quan hanh chinh nha nude tren dia ban tinh Son La trong 
thuc hien nhiem vu cai each hanh chinh. 

Dieu 2. Quydt dinh nay cd hieu lire thi hanh ke tir ngay ky ban hanh. 

Dieu 3. Chanh Van phdng Uy ban nhan dan tinh, Giam ddc cac sd, ban, 
nganh; Chu tich Uy ban nhan dan cac huyen, thanh pho, Chu tich Uy ban nhan 
dan cac xa, phudng, thi tran va cac ca quan, don vi cd lien quan, chiu trach 
nhiem thi hanh quyet dinh nay./.^j^ 
Noi nhan: KT.CHU TICH 
- Thuong true Tinh uy; pRO CHII TICH THl/ONG T R U C 
- Thuong true HDND tinh; 
-Nhu dieu 3; 
- Luu: VT, NC, Hiep(20b). jf^/. 

-ang Thj Xuan 
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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM 
TINH SON LA Doc lap - Tir do - Hanh pliuc' 

QUY DINH 
Trach nhiem cua ngircri durng dau ca quan hanh chinh nha nuoc tren dia 

ban tinh San La trong thuc hien nhiem vu cai each hanh chinh 
(Ban hanh kem theo Quyit dinh so: 25^ /QD-UBND ngay JO /4/20I9 

cua Chu tich Uy ban nhan dan tinh Son La) 

Chu-ong I 
QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh 

Quy dinh nay quy dinh trach nhiem cua ngudi dung dau ca quan chuyen 
mon thuoc Uy ban nhan dan tinh, Ban Quan ly cac Khu cong nghiep tinh (sau 
day goi chung la sd), Uy ban nhan dan cap huyen, Uy ban nhan dan cap xa (sau 
day goi chung la cac ca quan, dan vi) trong viec chi dao, dieu hanh va to chuc 
thuc hien nhiem vu cai each hanh chinh (sau day viet tat la CCHC) tai ca quan, 
don vi. 

Dieu 2. Doi tirgng ap dung 
r 7 r f 

1. Giam doc cac sd; Chii tich Uy ban nhan dan cap huyen, cap xa tren dia 
ban tinh (sau day goi chung la ngudi dung dau ca quan, dan vi). 

2. Ngudi dugc giao quyen dung dau hoac phu trach ca quan, don vi neu 
tren chiu trach nhiem nhu ngudi dung dau ca quan, don vi. 

Dieu 3. Nguyen t̂ c xac dinh trach nhiem cua ngudi dung dau ca 
quan, don vi 

1. Trach nhiem ciia ngudi dung diu trong thuc hien nhiem vu CCHC la 
mot trong nhung can cii danh gia, phan loai, binh xet thi dua khen thudng ciia 
ngudi diing dau. 

2. Khi xem xet trach nhiem ciia ngudi diing dau trong thuc hien nhiem vu 
CCHC phai khach quan, diing ngudi, diing viec, theo chiic nang nhiem vu dugc giao. 

3. Trong trudng hop ngudi diing dSu da lam h§t trach nhiem, ap dung moi 
bien phap cin thilt de tri8n khai nhiem vu va phong ngua, ngan chan cac hanh vi vi 
pham trong thuc hien nhiem vu CCHC thi dugc giam nhe hoac mien trach nhiem. 
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Chu-o-ng II 

T R A C H NHIEM CUA NGlTOI DUNG DAU C A C CO QUAN, DON VI 
TRONG f H I / C HIEN NHIEM VU CAI CACH HANH CHINH 

• • • • 

Muc 1 
« 

T R A C H NHIEM CUA NGl/CH DlTNG DAU Sd, BAN, NGANH 
VA UY BAN NHAN DAN HUYEN, THANH PHO 

Dieu 4. Cong tac chi dao, dieu hanh C C H C 

1. Xay dimg, ban hanh va to chiic thuc hien ke hoach CCHC 

a) Xay dimg, ban hanh k i hoach CCHC giai doan, hang nam theo quy 
dinli ciia phap luat, k i hoach CCHC ciia tinh va chiic nang, nhiem vu ciia co 
quan, dcm vi . 

b) Tri8n khai, t6 chiic thuc hien day dii nhiem vu CCHC tren cac linli vuc 
theo ke hoach CCHC hang nam ciia tinh, ciia co quan, don vi . 

c) T6 chiic danh gia miic do thuc hien k l hoach CCHC hang nam ciia 
tinh, ciia co quan, don vi. 

2. Ve thuc hien che do thong tin bao cao 

a) Thuc hien dly dii chi do bao cao v8 CCHC voi UBND tinh bao dam s6 
lugng, chat lugng, day dii ngi dung va diing thai gian quy dinh. 

b) Dinh ky to chiic so ket, ting k i t cong tac CCHC nhSm danh gia k i t 
qua, hieu qua thuc hien cong tac CCHC tai ca quan, dan vi . 

3. Kiem tra cong tac CCHC 

a) Hang nam ban hanh ke hoach va to chiic kiem tra cong tac CCHC de 
danh gia miic do thuc hien k l hoach CCHC ciia cac ca quan, dan vi true thugc; 
Xii ly cac van de phat hien qua kiem tra va theo doi tinh hinh thuc hien nhiem vu 
CCHC sau kiem tra. 

b) Chii dong phoi hgp vai doan kiem tra CCHC ciia cap co tham quyen tai 
ca quan, dan vi va chiu trach nhiem ve tinh trung thuc, chinh xac ciia cac thong 
tin, bao cao, so lieu theo yeu cau ciia doan kiem tra. 

4. Cong tac tuyen truyen CCHC 

a) Ban hanh, to chiic thuc hien k l hoach tuyen truyen CCHC, nhdm pho 
bien, quan triet chii truong, duang loi ciia Dang, chinh sach, phap luat ciia nha 
nuac ve cong tac CCHC din nguai dan, t l chiic, doanh nghiep. 

b) Danh gia miic do thuc hien k l hoach tuyen truyin CCHC; ki lm tra, don 
doc viec cap nhat cac van ban chi dao, dilu hanh va thong tin hoat dong v l CCHC 
ciia ca quan, dan vi tren Cong/Trang thong tin dien t i i ciia ca quan, dan vi. 

3 



5. Xac dinh chi so CCHC hang nam 

a) Tong hgp ki t qua tir danh gia, cham dilm xac dinh Chi so CCHC hang 
nam cua co quan, don vi bao cao UBND tinh theo quy dinh. 

b) Tren co so ket qua xac dinli Chi so CCHC hang nam ciia UBND tinh 
doi voi cac co quan, don vi , to chuc phan tich cac tieu chi thanh phin, tim 
nguyen nhan, de ra cac giai phap huu hieu d l l<didc phuc nhung ton tai, han chi 
nham day manh cong tac CCHC tai co quan, don vi. 

c) Chii tich Uy ban nhan dan cap huyen kip thai chi dao trien Ichai xac dinli 
va cong bo chi so cai each hanh chinli ciia cac xa, phuong, thi tran tren dia ban. 

6. Thuc hien cac giai phap ve chi dao, dilu hanh cong tac CCHC nhu: 
Phan cong lanh dao, t l chuc, cong chuc phu trach tung ITnh vuc CCHC dap ung 
yeu cau chuyen mon nghiep vu; bo tri kinli phi hgp ly hoac dau tu cho cong tac 
CCHC; gan k i t qua thuc hien CCHC, sang kiln trong cong tac CCHC vai cong 
tac thi dua khen thuong ciia ca quan, don vi. 

7. Tham muu thuc hien cac nhiem vu dugc Chinh phii, Thii tuang Chinh 
phii, Bg, nganh Trung uong giao cho UBND tinh tren cac Imh vuc thugc tham 
quyen quan ly nha nude ciia ca quan, don vi. 

Dieu 5. Xay dung va to chuc thuc hien van ban quy pham phap luat 
(QPPL) 

1. Tham muu, xay dimg van ban QPPL thugc pham vi quan ly nha nude 
ciia ca quan, don vi diing quy trinh theo quy dinh ciia phap luat va dam bao chat 
lugng, thai gian theo chuong trinh cong tac da dugc cap cd tham quyen phe 
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duyet hoac y kien chi dao ciia cap cd tham quyen. 
2. Hang nam ban hanh va td chiic trien khai thuc hien ke hoach theo doi. 

Idem tra viec thuc hien van ban QPPL ciia Trung uang va dia phuong lien quan 
den chiic nang quan ly nha nude ciia ca quan, don vi; xii ly cac van de phat hien 
qua theo doi, kiem tra viec thuc hien van ban QPPL. 

3. Hang nam ban hanh va trien khai thuc hien ke hoach Idem tra, ra soat, 
he thong hda van ban QPPL thugc pham vi quan ly nha nude ciia ca quan, don 
vi; xii ly cac van de phat hien qua k i lm tra, ra soat, he thdng hda van ban QPPL. 

Dieu 6. Thuc hien cai each thu tuc hanh chinh (TTHC) 

1. Cong tac ki lm soat TTHC: Hang nam ban hanh va td chiic triln Idiai 
thuc hien k l hoach k i lm soat TTHC ciia ca quan, don vi, dia phuong theo quy 
dinh; xii ly k i t qua k i lm soat TTHC tai ca quan, dan vi. 

2. Ra soat, don gian hda TTHC 

a) Hang nam ban hanh va td chiic trien khai thuc hien ke hoach ra soat, 
don gian hda TTHC thugc thim quyin giai quylt theo quy dinh. Chii ddng 
nghien ciiu, thuc hien dan gian hda TTHC, nit ngdn thai gian giai quyet TTHC 
£0 vdi quy dinh ciia Trung uong. 
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b) Xu ly cac v l n de phat hien qua ra soat TTHC cua co quan, don vi de 
trinli Chu tich UBND tinh phe duyet; ki ln nghi, xu ly k i t qua ra soat, don gian 
hoa TTHC theo quy dinh. 

3. Cong b l , cong khai thu tuc hanh chinh 

a) Thudng xuyen thong ke, cap nhat d l trinh cong bo moi, cong bo sua 
doi, b l sung, thay th i hoac bai bo TTHC Idii quy dinh phap luat lien quan den 
TTHC CO su thay doi. 

b) T I chuc niem yi t cong khai, minh bach, day dii, chinh xac, kip thai 
TTHC thuoc thim quyIn giai quylt tai tru sd lam viec ciia ca quan, don vi; Bo 
phan tilp nhan va tra k i t qua ciia ca quan, don vi, Tmng tam hanh chinh cong 
tinh; tren Cing/Trang thong tin dien tu ciia ca quan, don vi. Ding thai niem yet 
cong Idiai dia chi email, s i dien thoai ciia lanh dao theo quy dinh. 

4. Xii- ly nghiem cong chiic, vien chuc tuy tien dat ra nliung quy dinh trai 
phap luat va cac hanh vi nhung nhieu, gay klio khan, phien ha trong viec tiep 
nhan, giai quyet TTHC. 

5. T I chiic thuc hien viec tiep nhan, xi i ly phan anh, kien nghi ciia ca 
nhan, t l chuc lien quan din TTHC; theo doi, don die qua trinh xu ly phan anh, 
kien nghi ve TTHC thuoc tham quyen giai quyet tai ca quan, don vi . 

\ 1 r 7 ^ 

6. Dinh ky 6 thang/lan to chiic doi thoai vdi to chiic, cong dan ve TTHC, 
ve tinh thin, thai do phuc vu ciia cong chiic, ca quan, dan vi . 

7. Thuc hien ca che mot ciia, ca che mot ciia lien thong 

a) Bo tri cong chiic, vien chiic dap ling dii tieu chuan, dieu kien theo quy 
dinli tai Dieu 11, Nghi dinh 61/2018/ND-CP ciia Chinh phii lam viec tai Bo 
phan tiep nhan va tra k i t qua ciia ca quan, don vi , Trung tam phuc vu hanh 
chinli cong tinh. 
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b) Xay dung, ban hanh theo tham quyen hoac trinh cap co tham quyen 
ban hanh quy trinh giai quylt thii tuc hanh chinh theo ca chi mot ciia, mot ciia 
lien thong tai Bo phan t i lp nhan va tra ki t qua ciia ca quan, don vi , Trung tam 
phuc vu hanh chinh cong tinh; quy chi t l chiic va hoat dong ciia Bo phan tiep 
nhan va tra ket qua; quy dinh trach nhiem ciia cac bo phan, ca quan lien quan 
trong giai quyet thii tuc hanh chinh; trach nhiem ciia cong chiic, vien chiic lam 
viec d Bo phan tiep nhan va tra ket qua theo diing quy dinh ciia Nha nude. 

c) To chiic thuc hien giai quylt hau hit thii tuc hanh chinh theo ca chi 
mot cua, mot ciia lien thong tai Bo phan t i lp nhan va tra k i t qua ciia ca quan, 
dan vi, Trung tam hanh chinh cong tinh, dam bao hlu hi t h i sa thii tuc hanh 
chinh dugc tra k i t qua diing hen theo quy dinh. 

d) Trien khai thuc hien nghiem tiic viec xin loi ciia can bg, cong chiic, 
vien chuc, ngudi diing dau khi ca quan, dan vi vi pham quy dinh v l ti lp nhan, 
giai quyet thii tuc hanh chinh va tra h i sa, k i t qua giai quylt thii tuc hanh chinh 
theo quy dinh tai Nghi dinh s i 61/2018/ND-CP ngay 23/4/2018 ciia Chinh phu. 
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Dieu 7. Thuc hien cai each to chiic bo may hanh chinh nha nuoc 

1. Tuan thu va to chuc thuc hien dung cac quy dinli cua Chinh phu, cua cac 
Bo, nganh Tmng uong va UBND tinh ve to chuc bo may cua co quan, don vi. 

2. Thuong xuyen ra soat chuc nang, nhiem vu, quyen han, co cau to chuc 
va bien che hien c6 cua co quan, don vi va cac don vi true thuoc. Dinh Icy kiem 
tra tinh hinh to chuc va hoat dong cua co quan, don vi va cac don vi true thuoc; 
xu ly hoac tham muu cap co tham quyen xu ly cac van de phat hien qua kiem tra. 

3. Thuc hien dung quy dinh ciia nha nude ve su dung bien che hanh 
chinh, so lucmg ngudi lam viec trong co quan, don vj. 

4. Thuc hien nghiem cac quy dinh ve phan cap do Chinh phii. Bo, nganh 
Trung uong va UBND tinh ban hanh. Thuc hien kiem tra, danh gia dinh ky d6i 
vdi cac nhiem vu quan ly nha nude da dugc phan cap; xu ly hoac kien nghi cap 
CO tham quyen xu ly cac van de ve phan d p dugc phat hien qua k i lm tra. 

A X 
Dieu 8. Xay dung va nang cao chat lugng dot ngu cong chiic, vien chiic 
1. Xay dung De an vi tri viec lam va co cau ngach cong chuc, chiic danh 

nghe nghiep ciia co quan, dcm vi va cac don vi su nghiep cong lap true thuoc 
trinh cap cd tham quyen phe duyet; to chiic thuc hien co cau ngach cong chuc, 
chiic danh nghe nghiep theo De an vi tri viec lam dugc phe duyet. 

2. Thuc hien bo tri cong chiic, vien chiic dugc tuyen dung diing vi tri viec 
lam va ngach cong chiic, chiic danh nghe nghiep theo De an da dugc phe duyet. 

3. Thirc hien quan ly cong chiic, vien chiic (tuyen dung, ho nhiem, dao 
tgo, hoi duang, thi nang nggch, thi thdng hgng...) theo diing quy dinh va td chiic 
danh gia cong chiic, vien chiic tren co sd ket qua thuc hien nhiem vu dugc giao. 

4. Chi dao, td chiic thuc hien chan chinh ky luat, ky cuong hanh chinh; 
day manh cai each che do cdng vu, cdng chiic, vien chiic trong co quan, don vi. 

Dieu 9. Thuc hien cai each tai chinh cdng 

1. Thirc hien diing quy dinh co che khoan bien che va kinh phi hanh chinh 
tai CO quan, don vi. 

2. Chi dao cac don vi su nghiep cdng lap thuc hien cd hieu qua cac quy 
dinh ve co che tu chii, tu chiu trach nhiem trong sii dung kinh phi dugc giao; 
Kip thai thuc hien cac quy dinh ciia Trung uang va ciia tinh ve kien toan, sap 
xep lai cac dan vi sir nghiep cdng lap; chuyen cac don vi su nghiep sang tu dam 
bao toan bd, dam bao mot phan chi thudng xuyen hoac chuyen thanh cdng ty Cd 
phan (neu co) theo diing quy dinh. 

3. Quan ly tai chinh, tai san cdng diing quy dinh, bao dam ca quan, dan vi 
hoat ddng hieu qua. 

4. Hang nam ra soat, xay dung, ban hanh hoac siia ddi, bd sung va td chuc 
thuc hien tdt Quy che chi tieu ngi bd; Quy che quan ly, su dung tai san cdng; 
Quy che dan chii; Chuong trinh, Ke hoach phdng chdng tham nhung; Chuong 
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trinh, Ke hoach thuc hanh tiet kiem, chdng lang phi. 
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Dieu 10. Hien dai hoa nen hanh chinh f 
1. Hang nam ban hanh va triln khai thuc hien ke hoach ung dung cong 

nghe thong tin cua CO quan, dcm vi. i 

2. Tri ln khai thuc hien k i t n l i , lien thong phan mim quan ly van ban giua 
cac CO quan, don vi (din dp xd), giua lanli dao va cong chuc, vien chuc; tang 
cudng trao doi van ban, giai quylt cong viec giua cac co quan, don vi duoi dang 
dien tu va thuc hien nghiem che do bao mat theo quy dinli. 

3. Hoan thien Cing/Trang thong tin dien tu ciia co quan, don vi; dly 
manh thuc hien to chiic cung d p dich vu cong true tuyen muc do 3, 4 cho to 
chiic, cong dan. 

4. Tr i ln khai va sii dung chu ley si chuyen dung trong cac giao dich dien 
tu phuc vu, quan ly, dilu hanh, xu ly cong viec va cung cap dich vu cong true 
tuyen. 

5. Tr i ln khai thuc hien tilp nhan h i so, tra k i t qua giai quylt thii tuc hanh 
chinh qua dich vu buu chinh cong ich d i i voi nhung thii tuc hanh chinh da dugc 
cap CO tham quyen cong bo. 

6. Ti lp tuc ap dung, duy tri va cai t i ln he thing quan ly chat lugng theo 
tieu chuln quic gia TCVN ISO 9001:2008 tai co quan, don vi. Hoan thanh vigc 
chuyen d i i ap dung he thing quan ly chit lugng theo Tieu chuan quoc 
giaTCVN ISO 9001:2015 trong hoat dong cac ca quan, dan vi truac ngay 
31/12/2020. 

Muc 2 
T R A C H NHIEM CUA NGU'OI DUNG DAU 

UY BAN NHAN DAN XA, PHlTONG, THI TRAN 

Dieu 11. Cong tac chi dao, dieu hanh CCHC= 

1. Xay dung, ban hanh va to chiic thuc hien ke hoach CCHC 

a) Xay dung, ban hanh ke hoach CCHC giai doan, hang nam theo quy 
dinh ciia phap luat, ke hoach CCHC ciia UBND cap huyen va chiic nang, nhiem 
vu ciia chinh quyen ca sd. 
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b) Trien khai thuc hien day dii nhiem vu CCHC tren cac ITnh vuc theo ke 
hoach CCHC hang nam ciia UBND cap huyen, ciia dan vi . 

c) Danh gia miic do thuc hien ke hoach CCHC hang nam ciia don vi. 

2. Ve thuc hien che do thong tin bao cao 

a) Thuc hien bao cao ve CCHC; ve tu kiem tra va ra soat, he thong hoa 
van ban quy pham phap luat; ve theo doi thi hanh phap luat; ve dao tao, boi 
dudng can bg, cong chiic, vien chiic; ve ket qua ling dung cong nghe thong tin 
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cho UBND cap huyen bao dam s6 lugng, chit lugng, dly du noi dung va dung 
thai gian quy dinh. 

b) Dinh ky to chuc so ket, tong ket cong tac CCHC nham danh gia ket 
qua, hieu qua thuc hien cong tac CCHC tai don vi. 

3. Chu dong phoi hgp voi doan ki lm tra CCHC cua d p co thIm quyIn tai 
don vj va chiu trach nhiem v l tinh trung thuc, chinh xac cua cac thong tin, bao 
cao, so lieu theo yeu cau ciia doan kiem tra. 

4. Cong tac tuyen truyin CCHC: Ban hanh, t l chuc thuc hien k l hoach 
tuyen truyen CCHC ciia don vi din can bg, cong chuc, ngudi hoat dong khong 
chuyen trach, ngudi dan, to chiic thong qua nhieu hinh thuc da dang, phong 
phii (tuyen truyen qua Ddi truyen thanh; long ghep trong cac cuoc hop cua thon, 
to dan pho; phat ta rai...). 

5. Thuc hien cac giai phap trong chi dao, dilu hanh cong tac CCHC 

a) Tong hgp ket qua tu danh gia, cham diem xac dinh Chi sd CCHC hang 
nam ciia dan vi bao cao UBND cap huyen theo quy dinh. 

b) Phan cdng lanh dao, cdng chii'c phu trach tung ITnh vuc CCHC; bd tri 
kinh phi hgp ly hoac dau tu cho cdng tac CCHC; gan ket qua thuc hien CCHC, 
sang kien trong cdng tac CCHC vai cdng tac thi dua khen thudng ciia ca quan, 
don vi. 

Dieu 12. Xay dgng va to chiic thuc hien van ban quy pham phap luat 

1. Xay dirng, ban hanh van ban QPPL thugc pham vi quan ly nha nude 
ciia dan vi diing quy trinh theo quy dinh ciia phap luat va dam bao chat lugng, 
kip thai. 

2. Ban hanh va trien khai thuc hien ke hoach ra soat, he thdng hda van ban 
QPPL; k l hoach tu ki lm tra van ban QPPL ciia UBND xa, phudng, thi trin theo 
quy dinh. Qua do phat hien va xii ly nhiing bat cap, khdng con phu hgp (neu c6). 

3. Td chiic thuc hien nghiem tiic van ban QPPL do ca quan c6 tham 
quyen ban hanh d dia phuong. 

Dieu 13. Thgc hien cai each thu tuc hanh chinh 

1. Cdng tac kiem soat, ra soat, dan gian hda TTHC 

a) Thuc hien chi do bao cao ki lm soat TTHC theo dinh ky bao dam chit 
lugng, diing thai gian quy dinh. 

b) Chii ddng ban hanh hoac t l chiic trien khai thuc hien ke hoach ra soat, dan 
gian hda TTHC thugc tham quyIn giai quylt phu hgp vdi thuc tien ciia dia phuong. 

c) X u ly cac v in d l phat hien qua ra soat TTHC, ting hgp va kien nghi ca 
quan cd tham quyen xii ly theo quy dinh. Thuc hien nghiem tiic cac giai phap nit 
ngan thai gian giai quyet TTHC so vdi quy dinh. 

2. Thuc hien cdng khai cac TTHC: Td chii'c thuc hien nghiem tiic viec 
cdng Idiai minh bach, cap nhat day dii, kip thai TTHC thugc tham quyen giai 
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quyet tren Trang thong tin dien t i i ciia don vi (neu cd) va niem yet day dii tai Bo 
phan tilp nhan va tra k i t qua theo quy dinh. Dong thai niem yet cong khai dia 
chi Email, so dien thoai ciia lanh dao d p xa, d p huyen theo quy dinh. 

3. Thuo-ng xuyen tu kiem tra, theo doi tinh hinh tiep nhan va giai quyet 
TTHC trong noi bo ca quan, dan vi theo quy dinh ciia phap luat. 

4. Ti lp nhan, xu ly kip thai nhimg phai anli, k i ln nghi ciia ca nhan, to 
chiic d i i vai TTHC thuoc thim quyIn giai quyet. 

5. Dinli ky 6 thang/lin t l chuc d i i thoai vai t l chuc, cong dan ve TTHC, 
v l tinh than, thai do phuc vu ciia can bg, cong chuc ciia don vi. 

6. Thuc hien ca chi mot ciia, ca che mot ciia lien thong 

a) B I tri cong chiic diing chuyen mon, nghiep vu lam viec tai Bg phan 
tiep nhan va tra ket qua. 

b) Ban hanh quy chi t l chiic va hoat dong ciia Bg phan tilp nhan va tra ket 
qua; quy dinh trach nhiem ciia cac bg phan lien quan trong giai quyet thii tuc hanli 
chinli; trach nhiem ciia cong chiic lam viec d Bg phan tiep nlian va tra ket qua. 

c) T I chiic thuc hien giai quylt hau hit thii tuc hanh chinh theo ca che mot 
cua, ca chi mot ciia lien thdng tai Bd phan tiep nhan va tra ket qua ciia dan vi, dam 
bao hiu hit h i sa thii tuc hanh chinh dugc tra ket qua diing hen theo quy dinh. 

d) Trien khai thuc hien nghiem tiic viec xin loi ciia can bd, cdng chiic khi 
don vi vi pham quy dinh ve tiep nhan, giai quyet thii tuc hanh chinh va tra hd sa, 
ket qua giai quylt thii tuc hanh chinh theo quy dinh tai Nghi dinh 
sd 61/2018/ND-CP ngay 23/4/2018 ciia Chinh phii. 

Dieu 14. Thuc hien cai each t l chiic ho may hanh chinh nha nude 

1. Tuan thii va td chuc thuc hien diing cac quy dinh cua Chinh phii, ciia 
cac Bd, nganh Trung uang va UBND tinh ve td chiic bd may ciia chinh quyen 
cap xa. 

2. Xay dung, ban hanh va thuc hien quy che lam viec ciia UBND cap xa 
theo quy dinh. 

3. Phan cdng nhiem vu cu the cho Chii tich, Pho Chii tich va cac liy vien 
UBND cap xa, cdng chiic va nhimg ngudi hoat ddng khdng chuyen trach d cap 
xa theo quy dinh. 

4. Thuc hien nghiem cac quy dinh v l phan cip do d p co tham quyen ban 
hanh. Thuc hien kiem tra, danh gia dinh ky ddi vdi cac nhiem vu quan ly nha 
nuac da dugc phan cap; kien nghi cap c6 tham quyen xii ly cac van de ve phan 
cap dugc phat hien qua k i lm tra. 

5. Ban hanh day dii Ke hoach cdng tac nam, hang thang theo chuc nang, 
nhiem vu. 

• A A A ^ 

Dieu 15. Xay dung va nang cao chat lugng doi ngu can bg, cdng chiic 
va nhu-ng nguoi hoat dong khdng chuyen trach 
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1. Quan ly, su dung bien che (dinh bien) dugc giao dung quy dinh 

a) Thuc hien quan ly, su dung can bg, cong chuc (tuyen dung, dao tgo, boi 
dudng, thi nang nggch...) va nhung ngudi hoat dong khong chuyen trach hang 
nam diing quy dinh. 

b) Thuc hien che do, chinh sach doi voi can bg, cong chuc va nhung 
ngudi hoat dong khong chuyen trach diing, day dii, kip thai. 

2. Ve dao tao, boi duang can bo, cong chuc va nliung ngudi hoat dong 
khong chuyen trach 

a) De nghi cap cd tham quyen cii can bg, cdng chuc, ngudi hoat ddng 
klidng chuyen trach di dao tao, bdi dudng nham chuan hda theo quy dinh. 

b) Su dung cd hieu qua can bd, cdng chiic, ngudi hoat ddng Ididng chuyen 
trach sau khi dugc dao tao, bdi dudng hang nam. 

3. Trach nhiem nang cao ky luat, ky cuang, tinli thin, thai do phuc vu ciia 
can bd, cdng chiic va nhimg ngudi hoat ddng khdng chuyen trach: 

a) Ban hanh quy tac ling xii ciia can bd, cdng chiic va nhung ngudi hoat 
ddng Ichdng chuyen trach theo quy dinh. 

b) X i i ly nghiem can bg, cdng chiic va ngudi hoat ddng khdng chuyen 
trach thugc tham quyen quan ly cd hanh vi vi pham cac quy dinh ve CCHC. 

Dieu 16. Thgc hien cai each tai chinh cdng 
1. Hang nam ra soat, xay dung, ban hanh hoac sua ddi, bd sung va td chiic 

thuc hien tdt Quy chi chi tieu ngi bd; Quy chi quan ly, sii dung tai san cdng; 
Quy che dan chii; Chuong trinh, Ke hoach phdng chdng tham nhung; Chuong 
trinh, Ke hoach thuc hanh tiet kiem, chdng lang phi. 

2. Thuc hien viec phan phoi thu nhap t i l t kiem, hieu qua, chdng lang phi 
theo quy dinh. 

3. Quan ly tai chinh, tai san cdng diing quy dinh, bao dam dan vi hoat 
ddng hieu qua. 

Dieu 17. Hien dai hoa hanh chinh 

1. LTng dung cdng nghe thdng tin trong quan ly dieu hanh 

a) Hang nam ban hanh va trien khai thuc hien ke hoach ling dung cdng 
nghe thdng tin ciia dan vi. 

f y \ 7 A 

b) Ap dung phan mem quan ly van ban, sii dung hop thu dien tii de trao 
ddi cdng viec va thuc hien nghiem che do bao mat theo quy dinh. 

c) DIU tu ca sa vat chit, trang thilt bi cdng nghe thdng tin dap ling yeu 
clu giai quylt cdng viec ciia don vi; tung budc xay dung, hoan thien 
Cong/Trang thdng tin dien t i i ciia don vi. 
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2. Triln khai thuc hien t i lp nhan h6 sa, tra k i t qua giai quylt thu tuc hanh 
chinh qua dich vu buu chinh cong ich d i i vai nhung thu tuc hanh chinli da dugc 
d p CO tham quyen cong bo. 

3. Tung buac triln Idiai ap dung va duy tri he thing quan ly chat lugng 
theo Tieu chuan quIc gia TCVN ISO 9001:2015 trong hoat dong cua dan vi 
theo k l hoach cua UBND tinh. 

Chuong I I I 

DANH G I A MlTC D O HOAN T H A N H NHIEM VU, KHEN THlTONG, 
X L T L Y T R A C H N H I E M C U A NGircm D L T N G D A U CO QUAN, 

DON V I T R O N G C O N G TAG CAI CACH HANH CHINH 

Dieu 18. Danh gia muc do thuc hien nhiem vu CCHC 

1. K i t qua thuc hien nhiem vu CCHC hang nam cua cac ca quan, dan vi 
la mot trong cac ca sa de danh gia muc do hoan thanh nhiem vu, nang lire lanh 
dao, dieu hanh va trach nhiem ciia nguai diing dau. 

2. Sa Ngi vu tham muu cho UBND tinh theo doi, t ing hgp ket qua, gan 
kit qua Chi s i CCHC vai k i t qua danh gia miie do hoan thanli nhiem vu eiia ca 
quan, dan vi va nguai dung dau ca quan, dan vi 

Dieu 19. Khen thuong 

Diem danh gia cac ca quan, dan vi theo Bg Chi so CCHC hang nam dat 
tu 90 diem tra len dugc xet khen thuang cho tap the va nguai diing dau ca quan, 
don vi. 

Dieu 20. Nhung truong hgp bi xu ly trach nhiem d i i vdi ngudi dung 
diiu CO quan, don vi 

1. V i pham ngi dung trach nhiem ciia ngudi diing dau quy dinh tai 
Chuong I I quy dinh nay. 

2. De can bg, cong chuc, vien chuc thugc quyen quan ly vi pham cong vu 
hoac CO du luan phan anh ve thai do, hanh vi cong vu ma Ichdng xac minh va 
tien hanh lam ro, khdng co bien phap kien quyet chain diit hanh vi vi pham do 
va Iclidng kip thai ap dung bien phap khlc phuc co hieu qua. 

3. De tinh trang dan thu khieu nai, td cao ciia td chiic, ca nhan ve cdng tac 
CO lien quan den CCHC vugt cap, keo dai. 

4. X i i ly khdng nghiem minh cac hanh vi vi pham cac quy dinh ciia Tmng 
uong, ciia tinh ve CCHC ciia cap dudi hoac bao che cho hanh vi vi pham cua 
cap dudi. 

5. Cap dudi da bao cao, xin y kien nhung van de thugc tham quyen ciia 
ngudi diing dau nhung van khdng kip thai giai quylt theo quy dinh. 
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6. Ca quan, dan vi co diem Chi s6 CCHC tai nam danh gia dudi 50 dilm, 
Chii tich UBND tinh phe binh Ian thu nhit ddi voi ngudi dung diu ca quan, don vi. 

7. Trong hai nam lien tiep, ngudi diing dau ca quan, don vi co diem Chi 
sd CCHC dudi 50 diem, thi tiiy theo mirc do, Chii tich UBND tinh xem xet ap 
dung hinh thuc ky luat ddi vdi ngudi dd theo diing quy dinh ciia phap luat. 

ChuongIV 

TRACH NHIEM THI HANH 

Dieu 21. Giam doc Sd Noi vu 

1. Chi dao, theo doi, hudng dan, ddn doc, k i lm tra cac Sd, Ban, Nganh, 
Uy ban nhan dan cap huyen, cap xa trong viec chap hanh quy dinh nay, hang 
nam tdng hop bao cao Uy ban nhan dan tinh. 

2. Phdi hgp vdi cac sd, nganh co lien quan xem xet, tham m i m cho Chii 
tich UBND tinh danh gia muc do hoan thanh nhiem vu cua tap the va ngudi 
dung dau CO quan, dan vi theo quy dinh. 

3. Tdng hgp va de xuat khen thudng nhung tap the, ca nhan dat thanh tich 
xuat sac trong viec thuc hien nhiem vu CCHC theo quy dinh. 

Dieu 22. D I nghi Uy ban Mat tran To qudc Viet Nam tinh va cac td chue 
doan thi chinh tri - xa hdi, trong pham vi chuc nang, nhiem vu dugc giao, tich 
cue tham gia thuc hien va day manh cdng tac giam sat, kiem tra, tuyen truyen, 
phan bien xa hdi de cac cip, cac nganh trong tinh thuc hien cd hieu qua Quy 
dinh nay. 

Dieu 23. De nghi cac ca nhan, td chuc, doanh nghiep va cac ca quan bao 
chi, truyin thdng k i ln nghi cac bien phap, giai phap de thuc hien nghiem tue, 
hieu qua Quy dinh nay; chii ddng, tich cue tham gia giam sat,̂  phan anh cac 
trudng hgp vi pham v l Uy ban nhan dan tinh (qua Sd Ngi vu) de kip thdi kiem 
tra, xii ly theo quy dinh. Phan anh, ki ln nghi duge tiep nhan thdng qua cae dia 
ehi sau: 

1. Trang thdng tin dien t i i cua Sd Ngi vu tinh: sonoivu.sonla.gov.vn. 

2. Hop thu dien t i i : cchc.snv@sonla.gov.vn. 

3. Tru sd Sd Ngi vu - Dudng Khau Ca, To 8, Phudng Td Hieu, Thanh phd 
Son La; sd dien thoai: 02123.751.890. 

Dieu 24. Giam doc cac Sd, Chu tich Uy ban nhan dan cap huyen, cap xa 

1. Chi dao t l chiic thuc hien nghiem cae ngi dung cua Quy dinh nay va 
chiu trach nhiem neu de xay ra vi pham. 

2. Chii tich Uy ban nhan dan cap huyen chi dao, kiem tra cac xa, phudng, 
thi trIn tren dia ban t l chiic thuc hien nghiem eac ngi dung ciia Quy dinh nay; 
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xac djnh va cong b l Chi s6 CCHC ciia cac xa, phudng, thi tran tren dia ban 
trude 31 thang 12 hang nam de lam can cu danh gia, phan loai ngudi dung dau; 
tong hgp bao cao ket qua danh gia, phan loai hang nam, gui Sd Noi vu tdng hgp, 
bao cao Chu tich Uy ban nhan dan tinh. 

3. Chu tich Uy ban nhan dan d p xa phai true tiep phu trach cdng tac 
CCHC; dua cac ngi dung thuc Men nhiem vu CCHC vao cac cuoc hgp giao ban 
dinh ky; chi dao phan cdng cdng chuc cd trinh dd chuyen mdn, nghiep vu phu 
hgp, dap ung dugc yeu cau de tham muu ve cdng tac CCHC; Bd tri du kinh phi 
de dau tu hoac dam bao cho cac nhiem vu CCHC ciia co quan, don vi; cd hinh 
thuc khen thudng cac tap the, ca nhan co thanh tich xuat sac trong thuc hien 
nhiein vu CCHC ciia co quan, don vi hang nam; kip thdi xu ly, ky luat nhung 
tap the, ca nhan cd hanh vi vi pham hoac khdng hoan thanh nhiem vu CCHC. 

4. Trong qua trinh trien khai thuc hien quy dinh, neu cd vudng mac, ngudi 
dung dau cac co quan, don vi phan anh v§ Sd Ngi vu dd tdng hgp, bao cao Chii 
tich UBND tinh xem xet, dieu chinh, bd sung cho phu hgpJ.jpN 

KT. CHU TICK 

Trang Thi Xuan 
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